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PowerCharge™ ProLink Network App [Apple/iOS]

A charging session may be initiated with the PowerCharge™ phone app or the RFID card.
Follow the steps below to download the app, create an account, add funds to the wallet, and begin a charging session.

R Download & install the PowerCharge™ ProLink Network App
LUl [Apple Store]

On your iPhone, open ¢ seacn When the PowerCharge™
a> the Apple Store app PowerCharge [> ProLink Network app has
and search for d) ProLink Network installed on your phone, proceed
“PowerCharge e o to open the app.
ProLink Network’.
1.6 4+ (/] |
Click on the KARAH YewsOd  Navigation  SWICH
application and click
On “GET”. PewerCharge = PowerCharge

FIRST-TIME USER ACCOUNT SET-UP

Once the app opens, Swipe left as you view
1? you will see this () 19 three slides (seen below).

screen as shown to Welcome to PowerCharge

the right. Once you've landed on the

Charging where you need it most.

last slide (4), click “Sign
Up”.

From here, click “Get
Started”.——————
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Sign Up
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7" Set Started
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ACCOUNT SIGN UP AND VERIFICATION

You will be taken to a Done @ login.powerchargeev.com AA ¢, After you click on “Sign
2a )P secure web browser 2b» Up’, you will need to verify
where you can fill in the @ your e-mail address that
required information to you provided on the sign e v s
7% st ther. e sentyou an omel
create an account. _— up page. yourName(@yourEmai com

Please click the link in the email to complete the
verification process, if you don't see an e-mail,

Be sure to use a valid checkvourspem foloer
e-mail address as this

will be used for G sign up with Google Don't see an email? Resend verification email
verification.

Log In

Once completed, click
on “Sign Up”.

You may leave the
2c )y PowerCharge™ ProLink

After you've clicked on
2d > “Sign Up’, tick the check

Please verify your email

Network app to verify your B box to agree to the
e-mail (be sure to check your | .. .o Privacy Policy and Terms
junk mail if it does not show | = ismee of Service. T v——
up in your inbox).

Click on “Agree”. ‘
Once you've clicked on L Agree

“Confirm my account”, you
may return to the
PowerCharge™ ProLink
Network app and click on
“Login”.

©

Thank you for signing up.

Thank you for signing up. Please verify your email address by clicking the following link:

T ovmmyaccont

and then log in to the application.

If you are having any issues with your account, please don't hesitate to contact us by replying to this mail.

Thanks!
Powercharge

All information contained in this document is the sole property of PowerCharge™. Any means of reproduction or copy is strictly prohibited without written consent from PowerCharge™.
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ADDING A PAYMENT METHOD
After you've gone PewerCharge = From here, we will need to ~ Pevercharse =
i 3a ) through the new 3b ) add a payment method. Wallet Balance
‘ account set up and $0.00
verification, you will On the bottom menu bar, No Card Information
land on the “Home” tab. - click on “Wallet”.

Add Payme

No Transactions Recorded

[ A )

Click on “Add Payment = rowercharge Enter your credit card

3¢ Method”. —— P 3d)p information on this screen.

$0.00

No Card Information

Once entered, click on
“Submit”.

Add Payment Method

SWTCH operates on a wallet system where funds are

NOTE: ProLink operates R e T S
on a wallet system where ey e
funds are added in $10

increments. If you have
insufficient funds in your
wallet, your card will
automatically be charged
$10.

* This is done to minimize
the credit card processor’s
“per transaction” fee wich
lowers the cost of the
software service.
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Wallet

All information contained in this document is the sole property of PowerCharge™. Any means of reproduction or copy is strictly prohibited without written consent from PowerCharge™.
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ADDING FUNDS TO YOUR WALLET

Upon adding your credit pewercharge From here, we are going  pewercharge

43 card to the available Wallet Balance 4b)y to add funds to your

Wallet Balance
$0.00

Current Payment Option:
Visa ending i’ xxxx

payment methods, you wallet.
should see your card
under the “Current

Payment Option”.

Click “Add to Wallet”.

No Transactions Recorded No Transactions Recorded

Wallet
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Wallet

Your funds will be added  ,,,.c.charge
and you will see it

reflected on the Wallet
Balance.

On this pop up screen,
4c )P the funds default to

$10, but you can add

any increment of $10.

Wallet Balance
$10.00

Current Payment Option:
Visa ending in XXXX

R Add Funds
Once you are satisfied

with the dollar amount, $ E
click on “Confirm”.

No Transactions Recorded
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Wallet
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Using the PowerCharge™ ProLink Network App

PbwerCharge”

USING YOUR PHONE TO START A CHARGING SESSION

Once you've added
5ap funds to your wallet,
click on the “Home” tab
on the bottom menu.

PowerCharge

On the next screen,
B¢ verify that the location

address and station ID

number are correct.

MO0 Union St,
SF. CA 94109 7

Level 2 - 7.6 kW

$0.20/kWh
$1.00 flat fee

Directions

1. Plug charger in
2. Press 'Start Charger’ below
3. Unplug to stop the transaction

LA MIRADA - Property Management One

Need assistance? Contact us.

@ Start Charger

b

5d

On the “Home” screen,—
enter the Charger ID
number in the text field
provided.

The Station ID Number can
be found on the front of the

charging station.

PowerCharge”

Follow these steps to start
a charging session:

1. Release the plug from
the charging station
and plug it into the
charging port on your
electrc vehicle.

2. Press “Start Charger’—
button.

To stop a charge, simply
unplug from your EV and
return to the holster.

[Apple/iOS]
PowerCharge =
XXXX
A\
(0 L 4 @ ®
105PC
1100 Union St,
SF. CA 94109 7
Level 2 - 7.6 kW
$0.20/kWh -
+$1.00 flat fee @AVAILABLE
Directions
1. Plug charger in
2. Press ‘Start Charger’ below
3. Unplug to stop the transaction
LA MIRADA - Property Management One
Need assistance? Contact us. >
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